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7KH 36$ DUH WKH 8. UHJXODWRU IRU FRQWHQW JRRGV
SKRQH ELOO -Q $SULO WKH\ SXEOLVKHG WKHLU W
SURYLGHUV PXVW FRPSO\ ZLWK

7KH &RGH ZKLFK FDPH LQWR IRUFH RQ WK $SULO UHS
GHFDGH DURXQG WKH ZD\ VHUYLFHY PXVW EH RSHUDW

&RGH LQWURGXFHV D QHZ
DSSURDFK WR UHJXODWLRQ E\

DMQJ H SHAVBMRQV LQ WH P DUINHVIE)

LHS@AQI RXWRP HV Z IW UHI XOWRU

6\EQGDUEV

e |IRPXMQJ RQWH SUHYHOWRQRI KDUP LDWHU
WDQ FXUH

e EHQJ VP SGUWR P SOP HOADQG FRP SO

Z W

36 W &RGHRI 3WDRPARH
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7KHDP P &RGH  WDIQQJ FRYHW WH
6VQGDLGV WDWD 3 LRYIGHULY LHT XILHG \R
RSHUDWM XQGHU LQ DMP S®! DQG HDV R

XQGHUAMIQG |RLP DW

$GAMRQD®  IMGHVRUEHY WH QHZ .- y [ - Iyis
6XSHIMRQ WHIIP HZ KIFK WH36$ LQMQGV >

VR XVH VR VXSSRUAB56 SURYIGHY VR DFKIHYH

DQG P DIQWAQ FRP STDOFH Z W WH &RGH

DQG WH ( Q RUFHP HOWSLRFHW \WWDWRFFX LY

VKRX@ WHUH EH D VXVSHRAMG &RGH ELHDRK - -
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E)DHFYKH ZWRDI QRGEDOULCj DVV:' CNRV R vz/( P\(ND 7KH36$ FDUIHV RXVWXSHUYIMRQ DQOG 1+ WH36$ 110G WDW RX KDYH
Q HQIDIHP HOWDPAY MV 1Q WH EUHDAKHG WH QHZ &RGH UHI XDWRQV
SURYLGHUV PXVW UHDFK LQ
LOMHW Rl FRQUXP HWE\ VHHNQJ WHUH DUH VHURXV [P STEDARQV

SURYLVLRQ RI D JLYHQ 356
FROOHFWLYHO\ FRYHU WKH
PDUNHWLQJ FRQWHQW RS

GHOLYHU\ RI D 356 SUHPLXP UDWH VHUYLFHV

VR HOVXUHWDWB56 SUIRIGHY
FRP SO Z W WH &RGH
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+HOSLQJ \RXU WHDP FOHDUO\ XQGHUVWDQG ZKR WKH GLITHUHQW SURYLGHUVY DUH ZKDW WKH\ GR ZKHUH
WKH\ VLW LQ WKH YDOXH FKDLQ DQG zZK\ WKH\ DUH LPSRUWDQW WR \RXU FRPSOLDQFH MRXUQH\
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ODNH VXUH \RX DQG \RXU WHDP XQGHUVWDQG ZKDW KDV FKDQJHG IURP &RGH 7KLV LV YLWDO WR
KHOS HQVXUH FRPSOLDQFH ZLWK WKH QHZ FRGH LQ DUHDV WKDW \RX PD\ QRW KDYH SUHYLRXVO\
FRQVLGHUHG 2XU WUDLQLQJ ZLOO KHOS PDNH VXUH WKHVH FKDQJHVY GRQ W FDWFK \RX RXW
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2XU &RGH WUDLQLQJ GLYHVY LQWR DOO WKH 6WDQGDUGY FRQVXPHU DQG RSHUDWLRQDO :H OO KHOS \RX
XQGHUVWDQG ZKDW LV PHDQW E\ 6XSHUYLVLRQ DQG KRZ WKH 36% ZLOO HQJDJH ZLWK \RX LQ WKH

HYHQW RI DQ HQTXLU\ FRPLQJ \RXU zZD\ :H OO DOVR WRXFK RQ WKH (QIRUFHPHQW SURFHVYV DQG DLG

\RX WR VHOI VHUYH VR \RX FDQ VWD\ LQIRUPHG DERXW EHVW SUDFWLFH KHOSLQJ \RX WR DYRLG JRLQJ
GRZQ WKDW URXWH
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2 XUWDIQQJ IV DSSWR[ IP DMD  KRXW ®QJ DQG GHOHV IOR WH VHYHQ
FRQUXP HU IDAQJ DQG WUH RUW DQYDWRQDO6VBQGDUEY Z KIFK DIH QRZ
WHTXWHG KHH 1O WH 8. -WDAOR FRYHWY 6XSHWIMRQ ( QIDIHP HOWDQG
( QRUAHP HQWR KHS DWIMAK RX 1Q W LQJ FRP SCDQWS$ PAYH SDUARSDARQ
DQG TXHVWRQV DUH HOFRXIDIHG

~Q KRXVH WUDLQLQJ IRU \RX \RX
" HOYHUHG DW RXUEXVIOHW SUHP VAV 1Q SHURQ

‘ e SHU SHUVRQ RU e IR U RU PRUH WHDP PHPEHUYV l
L O
e SHU SHUVRQ RU e IR U RU PRUH WHDP PHPEHUVE
DOWDIQHUH SHOVHV WDYHCHW

'R LW RQOLQH
" HOYHWHG RYHU* RRJ®I 0 HHWRU\ RXUSUH HUHG FRQIHIHOAQJ | DHOWV

@@ e SHU SHUVRQ RU e IR U RU PRUH WHDP PHEEHWLNV

e SHU SHUVRQ RU e IR U RU PRUH WHDP P HPEH UV
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DIP P FDQ FRP HWR\ RXURI I LEHV VR GHOYHUWDIQLQJ
10 SHWVRQ DQG EHWHUH VR DOVZ HUTXHWMRQV * HW

DP RUH SHWRQDCH SHUHOFH
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4+ \ RXUWDP LVHP RWM RU\ RX GRQWKDYH \WH
VSDFH IRUKRWMIJ GRQWZRW  ZHDWHDE®GIWR
GHOHUWLY W\ RX YIWXD® E\ YIGHR FD©@
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DLPP V 3KRQH SDLG 6HUYLFHYVY 7UDLQL(
RYHUYLHZ RI WKH VXEMHFW IRU WKRVH
PRUH DG KRF ZLWK DQ\ SKRQH SD

"WV IJLYHQ RXU WHDP PRUH FRQILGHQF
VHUYLFHY E\ XQGHUVWDQGLQJ KRZ WKH
WKH ULJKW VLGH RI WKH UHJX(
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7KH WUDLQLQJ VHVVLRQV WKDW DLPP SU
XS WR GDWH ZLWK WKH GHYHORSPHQWYV
DQG KRZ &RGH VKRXOG EH LPSOHPHQ
'LWK JUHDWHU HPSKDVLV EHLQJ SODFHG
3KRQH SDLG 6HUYLFHV $XWKRULW\ WK
WHDP PHPEHUV LQYROYHG WR OHDUQ PR
LO DQ RSHQ DQG FROODERUDWLYH

"Q RXU YLHZ WKLV VKRXOG EH FRQVLG
DQ\ FRPSDQ\ RSHUDWLQJ PRELOH SD\PH
EH D QR EUDLQHU
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-1 \RX DUH UHDG\ WR JHW \RXU WHDP XS
WKH IXQGDPHQWDO HOHPHQWV RI &RGH
VWD\ FRPSOLDQW GR JHW LQ WRXFK D¢
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DIP P LV WH \VSHADDAADGH DWRADARQ | RUWH -OWLDRRYH 0 HGID
DQG 0 LELRSD\ P HOW IQGXMMEV IO WH S .

© H DUH D QRWRUSURI MR DQVDUWRQ IXQGHG E\ RXUP HP EHWY LXQ
IRURXUP HP EHWY : HRUHDW FRQGIMRQV | RUJURZ W DQG SLIRWIFW
WH UHIXOWRY HOYILRQP HQWQ Z KIFK RXUP HP EHWY RSHUDWM

: HZRINWZ DUGVIP SLRYIQJ NORZ GIGIH WXMADQG FRQVXP HU
FRQI LGHOAH DAIRW WH 1OGXWM B\ HOFRXUDJ 1QJ WRBQGDUGVOWRQ R
JUHDWZ RINCJ SIDRAHAHV
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