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Tell us a bit more about IMImobile, what does it do?

IMImobile is a cloud-based communications
software provider. We believe that technology has
and will continue to fundamentally change how
businesses engage with their customers. New
communications channels, broad third-party API
connectivity, and the possibilities of intelligent
automation will allow businesses to improve
customer experience and reduce costs.


http://www.imimobile.com/

Our CX automation product suite helps our
clients do this.
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What can you tell us about the sort of clients
IMImobile has?

Organisations that trust us to deliver smarter
digital customer engagement include Hermes,
Centrica, AA, O2, EE, BT, Vauxhall, Vodafone,
MTN, three of the major retail banks in the UK
and public-sector organisations globally.



Our products broadly work across three core
business areas:
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Our global client list is varied, and includes:
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Are there any new products or services that IMImobile
are working on at the moment you would like to tell
us about? If someone needs that service or product
why should they come to you?

We have recently incorporated new communications
channels such as Apple Business Chat, RCS and
WhatsApp Business into many of our products and

successfully launched live services for nPower, Vodafone,
EE and Vauxhall.
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We are seeing some incredible results from early RCS
campaigns, and are already sending millions of RCS
messages monthly. | can highlight some early learnings,
and we will share more information on RCS and our
approach at the upcoming AIMM AGM in May.
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We have also recently launched of our virtual clinic
solution (branded eClinic) for the NHS in the UK, which
allows healthcare professionals to conduct video
consultations with patients as an alternative to face-to-
face appointments without the need to download any
additional applications or technology. This has obviously
been a timely delivery given the current Covid-19 crisis
and fueled by that we expect to see this technology
adopted in other sectors allowing face-to-face video
communication between businesses and their
customers.



Where can people find out more about IMImobile?

"V" www.imimobile.com

but more importantly our Twitter and LinkedIn are
probably the best place to find our latest news and
updates.

m https://www.linkedin.com/company/imimobile/
y https://twitter.com/imimobile/

If anyone would like to learn more, or arrange a
demo then my contact details are as follows:

| +44(0)7709 497725
i Oliver.Cooke@IMImobile.com

We would like to thank Oliver Cooke for taking the time to talk to us. To find out
more about our members, the work aimm does and how we can help your business
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Association for Interactive
Media and Micropayments

creating the conditions for growth in micropayments
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